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It's our job to check the places that look 

after tamariki in care are doing everything 

they need to.  This helps make sure that 

tamariki in care are being supported to reach 
their full potential.  

To make sure we know what it's like to be in 

care, we made sure we spoke with tamariki and 

rangatahi, their wh nau and caregivers. 

We also talked with places that look after tamariki 

in care  Barnardos, Dingwall, Open Home Foundation 

and Oranga Tamariki and we met with people like 

teachers, school principals, police, doctors, nurses 
and youth workers. 

Over  people told us what they 

thought about how things are going in 

Aotearoa for tamariki in care. 

Once we collected enough information, we wrote a 

report that went to the Government.  We also put 

the report up on our website so that everyone can 

read it.

The main things we learnt about care are: 

EXPERIENCES OF CARE IN AOTEAROA

Lots of the people we talked with 

told us that things need to get 
better for tamariki and rangatahi. 

Everyone wanted to do their best 

to try and make it better. 

Oranga Tamariki is making sure 

that tamariki are getting what 

they needed when they first came 
into care.   But over time, some 

tamariki aren't being visited often 

enough by their social worker.  

Social workers told us they want 

to visit tamariki more often, but 
things get in the way. 

Some tamariki told us they would like to 

have more time with wh nau. A few told us 

they don t get to see or talk to their 

wh nau at all. 

Some tamariki M ori in the care of Oranga 

Tamariki are not being supported to stay 
connected with their hap  and iwi. 

July 2020 - June 2021



www.icm.org.nz/about-us/

A lot of the time tamariki and rangatahi 

don't know what their rights are. They 

aren't always asked or told about 
things that are going to affect them.

Tamariki and rangatahi also said they 

don't always know who they could 

complain to if they were unhappy about 

something.  

A lot of tamariki and rangatahi are not 

enrolled with a doctor. If they were 

enrolled, we weren't able to tell 
whether they visited the doctor or a 

dentist each year for a check-up. 

Caregivers need more support. Caregiv-

ers don t get enough visits from their 

social workers.

Different people such as social workers, 

school principals and doctors are not 

always talking to each other enough 
about how tamariki in care are doing and 

what would help them even more. 

Lots of people told us it can be hard to 

get tamariki the right health and mental 

health support when they need it.

Oranga Tamariki and the other places don't have all the information 

that we need. This means we don't fully know what is going well and 

what needs to get better for tamariki in care. Right now, the places 

that look after tamariki in care are not collecting enough information 

and this needs to improve.

The Monitor will continue to report on 

what it's like to be in care, and will report 

next year to see what is changing and if 

things are getting better!

WHANAUNGATANGA - Strong, 

healthy, positive relationships.

RANGATIRATANGA- Being 

empowered to become leaders.

AROHA - Feeling alofa, loved, 

safe and cared for.

MANAAKITANGA - Caring and 

respcting yourself and others.

KAITIAKITANGA - Being nurtured 

and supported in your wellbeing.

M TAURANGA - Learning and 

getting skills for a positive 

future.
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